@ DeliveryExpert™

To ensure high levels of Customer Service the entire Supply
Chain needs to be tracked and managed. It is no longer
enough to end the process when the goods have left the
warehouse.

Whether you need to handle a customer claim that a delivery
was never made or need to know the progress being made
on a delivery route or the status of a specific order being
delivered, a Proof of Delivery (POD) system will close that
information gap.

DeliveryExpert™ leverages the latest in mobile and web
technologies to provide an easy, accurate and up to the
minute way to track, manage and optimize this final link in
the Supply Chain.

DeliveryExpert™ uses a handheld mobile device that lets
you verify tracking numbers at point of delivery and collect
signatures. This information is then transmitted to the
organization’s server where you can instantly view all delivery
information and track delivery status by truck/route (or any
other view) in real time.

Some Key features of DeliveryExpert™

Supports any Windows Mobile unit

Barcode Document Search*

Digital Signature Capture*

Real Time Search and Updates

Server Side Real Time Dashboard

View Delivery Progress by Route/Truck

Drill Down - View Delivery Detail and Signature
Metrics and Performance Indicators

Friendly User Interface

* If supported by the mobile device

DeliveryExpert™ lets you capture information about what was
delivered, when it was delivered, where it was delivered, and who
signed forit.

DeliveryExpert™ tums the data collected in the field into a real
time picture of the delivery status across multiple views and
multiple resolutions

DeliveryExpert™ will optimize your Delivery operations resulting
in greater efficiency and improved customer service while saving
you time and money.

DeliveryExpert™ will provide an advanced level of visibility and
tracking that can greatly benefit companies with private fleets,
third party logistics companies or parcel and package delivery
services.

DeliveryExpert™ is available as a standalone installation that
will extend warehouse visibility or fully integrated into the
SCExpert™ execution suite, thus providing feedback into the
whole Supply Chain

Made4net develops comprehensive and innovative software solutions to enable superior
collaborative supply chain execution. Our vision is to help distributors and 3PLs leverage their
. logistics and supply chain operations by providing them with a true web-based logistics networked

solution through our SCExpert™ platform.
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@© The Supply Chain Execution Platform

SCExpert™ Suite Technology

Underlying all components of the SCExpert™ Suite, a unique
technology platform is enabling a broad range of advanced
capabilities and flexible configuration and integration tools:

SCExpert™ is a suite of integrated products that can be
individually deployed, modified or combined as needed based on
your business requirements.

Integrated RF And Vioice Terminals

User Designed Barcode Labels and Reports

RFID Support

Advanced Web Based User Interface

Customizable User Level Skins, Views, Graphs And Reports

RoutingExpert™ Route Planning and Optimization User Level Localization With Support For Unicode, Right To
DeliveryExpert™  Real Time Proof of Delivery LeftLanguages And User Defined Dictionary
Role Based Multi Level User And Group Access Control

The SCExpert™ Suite consists of the following offerings:

WarehouseExpert™ Real Time Warehouse Management
TransportExpert™  Optimize Transportation Resources

YardExpert™ Dock Management and Scheduling . mon A -
LoadingExpert™ Load Planning by Routes, ata Driven Confiuration And Custormization

Orders, Breakage, etc. Pre-Configured Industry Templates
BillingExpert™ Advanced, Configurable 3PL Extensible Data Modes and Busness Logic

Contract and Billing Management Bidirectional Open Interface With XML Data Mapping
ContainerExpert™  Port/Freight Station Container Easy Integration To Third Party Applications

Inventory Pre Defined Templates For Leading ERP and Financial

Packages

Rich Set Of Cross-Application Services

This approach provides a unified and consistent framework of
business logic execution available to any client application as well
as tremendous flexibility in defining the Inventory Model and business
flow that best fits an organization’s requirements.

About Made4net

Made4net was founded by IT Supply Chain veterans with the goal of leveraging decades of experience into creating a
complete Supply Chain offering that delivers top functionality and addresses the growing demands in the small and medium
logistics market as well as 3" party logistics facilities and Logistics Service Providers. What sets us apart is a unique
combination of first tier functionality, flexibility, affordability and quick time-to-benefit. In only a few years, Made4net’s vision
has been validated through its fast growing worldwide installed base.
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